
OUR SUSTAINABILITY AND 
RESPONSIBILITY STRATEGY



OUR APPROACH TO
SUSTAINABILITY
A Message from our CEO, Conor McQuaid

At the core of everything we do is a passion for our craft and an ambition to create drinks that 

can be enjoyed the world over. None of this is possible if we don’t protect the environment and 

communities from which we have grown. From the water and energy we use to the sourcing of 

our ingredients we aim to surpass the highest environmental standards and will always look for 

new ways to make a positive impact. 

I, and all the team, fully recognise our responsibility to society and the environment and that 

is why we have set out clear goals to minimise our environmental impact and maximise our 

potential contribution to society. These goals are central to our strategic planning for  

business growth. 

It’s worth noting that the health and safety of all our employees is a central part of the 

sustainability and responsibility strategy. This is underpinned by a clear vision and commitment 

to foster a culture and environment whereby accidents simply do not happen.

We have made considerable investment over the past decade to reduce our environmental 

impact and are proud to have recently launched our new Sustainability Roadmap, with clear 

objectives for the next decade that support the United Nations Sustainable Development Goals. 

My aim, as CEO, is to empower our people to protect our traditions and 

the world around us by fostering our collective passion and dedication 

to build a better more sustainable future for all.

This future relies on skill, craft, innovation, and passion to deliver the 

excellence that our brands stand for and that is what, we believe, will 

make the difference to us all.

Conor McQuaid, CEO, Irish Distillers



IRISH DISTILLERS
AT A GLANCE
OUR LOCATIONS
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Dublin

OUR WAY

At Irish Distillers, we transform raw materials 

into world-class Irish whiskeys that are enjoyed 

by consumers globally. In doing so, we are fully 

committed to working in harmony with our 

employees, our consumers, the environment and 

the communities in which we operate.

OUR PEOPLE

We have a strong, dedicated workforce of 

650 people who embody our values and are 

committed to delivering our vision in six 

locations across Ireland.

OUR BRANDS 

 

 

 



REDUCING OUR ENVIRONMENTAL IMPACT 
AT MIDLETON DISTILLERY
Occupying a 45-hectare site in Midleton, our distillery produces pot still and grain whiskeys. All our 
whiskeys are matured in our maturation facilities in Midleton and Dungourney. Since 2010, we have 
invested over €100 million to improve efficiencies and reduce the environmental impact of the distillery.

ENERGY

ELECTRICITY

WASTEWATER

CARBON 
EMISSIONS

30% 33%

46% 100%

ZERO
reduction since 2010 reduction since 2010

reduction since 2010
sourced from 

renewable sources

waste to landfill 
achieved at 

Midleton Distillery

6.44
kWh/OLA

4.5
kWh/OLA

46.38
lts/OLA 

1.33kg
C02/OLA

0.72kg
C02/OLA

31.02 
lts/OLA 



REDUCING OUR ENVIRONMENTAL IMPACT 
AT FOX & GEESE OPERATIONS

Housed in the former Powers bottling hall, our Fox & Geese site in Dublin 
blends and bottles branded spirits, distributing our products worldwide.

ENERGY

ELECTRICITY

WASTEWATER

RECYCLED 
CONTENT

PRODUCTS

24% 34%

100%

ZERO

UP TO 80% 6%

reduction since 2010 reduction since 2010

sourced from 
renewable sources

waste to landfill 
achieved at 

Fox and Geese

recycled glass in every 
Jameson Original bottle

lighter Jameson bottle 
compared to 2010 version

1.25
Kwh/CEQ

0.96
Kwh/CEQ

10.21
lts/CEQ

6.73
lts/CEQ



REDUCING OUR ENVIRONMENTAL IMPACT 
AT OUR OFFICE LOCATIONS
At all our office locations, we strive to reduce our environmental impact by implementing greener office initiatives 
which focus on improving energy efficiency, promoting recycling and reducing paper use and food waste. In 2019, 
new office facilities were opened at Midleton distillery, achieving a Nearly Zero Energy Building (NZEB) energy rating.

WASTE

ELECTRICITY

PAPER USE

FOOD WASTE

100%

E-invoicing project 
for customers 

introduced in 2020 
to reduce paper use

We partner with 
caterers to monitor 

and reduce food 
waste in our canteens sourced from 

renewable sources

segregation and 
recycling practised 

at all sites



IRISH WHISKEY AND THE
CIRCULAR ECONOMY
From grain to glass, many elements of the whiskey making process are circular by nature. 
We aim to integrate circularity into our operations with a view to enhancing productivity 
and using natural resources efficiently. Examples of the circular economy are evident in 
our supply chain and deliver both environmental and economic benefits.

ANIMAL FEED

Our feeds recovery plant manufactures 

animal feed from the by-products 

of whiskey production. Residual 

materials from brewing and distilling 

are used to make nutrient dense 

animal feed which is used by Irish 

farmers to feed livestock. Our feed 

recovery business ensures that there 

is virtually no organic waste arising 

from distillation.

CASKS

Our whiskeys are matured in pre-

seasoned oak casks which have already 

been used in the bourbon, sherry and 

wine industries. The use of these casks 

not only contributes to product quality 

and character but also increases the 

lifespan of individual barrels. The 

majority of our barrels are sourced in the 

USA, France and Spain. Some barrels are 

even used again after they have matured 

Irish whiskey by other spirit industries. 

The use of pre-seasoned casks is a 

classic example of the circular economy. 

WASTEWATER

In 2014, we completed a major upgrade 

of our wastewater treatment plant 

at Midleton distillery which treats 

water used in various elements of the 

production process. Investment in the 

plant has resulted in improvements 

in the consistency and efficiency 

of wastewater treatment. Polished 

wastewater is returned into the 

environment meeting all inland 

fisheries, Irish Water and EPA related 

discharge quality standards.  



OUR SUSTAINABILITY
STRATEGY AT A GLANCE
Our sustainability model is based on four key pillars each linked 
to two Sustainable Development Goals. Our model is designed 
to reflect the ‘grain to glass’ journey whereby sustainability is 
considered from the growing of raw materials right through to 
the moment of consumption.

a world without excess
We aspire to create a more convivial world,

Nurturing

TERROIR
Responsible

HOSTING

Circular

MAKING
Valuing

PEOPLE



NURTURING
TERRIOR

We nurture our terroir and its biodiversity. We aim to respond 
to the challenges of climate change to ensure access to 
quality ingredients now and for generations to come. 

AREAS OF FOCUS

TARGETS

ACHIEVED BY 2021 BY 2021 BY 2022

GRAIN SOURCING

The use of quality, natural raw materials and 

ingredients is a fundamental commitment. 

The supply chain for each of our raw materials 

(barley, malted barley and maize) is fully 

traceable. 100% of our barley growers and 

merchants are certified to IGAS, the Irish Grain 

Assurance Scheme. 

SUSTAINABLE 
AGRICULTURE
We value the high-quality cereals used to make 

our whiskeys. We are committed to working 

in partnership with our suppliers to support 

sustainable agriculture.

BIODIVERSITY

The long-term supply of our raw materials is 

dependent on respect for and preservation 

of natural resources. We fully recognise the 

importance of protecting biodiversity and 

halting biodiversity loss. Across our production 

sites, we have initiated several strategic 

biodiversity projects.

CARBON EMISSIONS

From 2020 onwards, we will map out and 

identify opportunities to reduce the carbon 

footprint of our raw materials in partnership 

with our suppliers. 

of raw materials 
assessed and 

mapped for 
sustainability 

risks

of sites engaged 
in a strategic 
biodiversity 

project

of cereal supply 
contracts 
to include 

sustainability 
measures

of our raw 
materials fully 
certified and 

traceable.

100% 100% 100%100%



VALUING
PEOPLE

We will increase diversity and fairness for all 
our people and empower people across our 
supply chain.

AREAS OF FOCUS

TARGETS

HEALTH & SAFETY

Health and safety at work is our number one 

priority. We strive to create an environment 

where accidents do not happen. Our health 

and safety action framework centres on 

the three strategic priorities of Culture, 

Leadership and Performance.

RESPONSIBLE 
PROCUREMENT
Our goal is to have a precise knowledge of 

the sustainability risks in our supply chain. 

We engage with our suppliers to reduce and 

mitigate against any negative environmental or 

societal impacts in our supply chain.

FUTURE LEADERS

We are committed to ensuring that 

management teams are gender balanced and 

that pay is equalised in our workforce.  

BY 2021

suppliers signed 
up to Pernod 

Ricard Supplier 
Standards

accidents

100%0



CIRCULAR
MAKING

We will minimise waste at every step by imagining, 
producing and distributing our products in ways 
that optimise and help preserve natural resources.   

AREAS OF FOCUS

TARGETS

WATER

Water is a precious resource and essential 

to the whiskey making process. We have 

made significant investments in recent 

years to reduce our overall consumption, 

while introducing innovative solutions to 

ensure that the water we do need is used as 

efficiently as possible.

CARBON EMISSIONS

Since 2010, we have made significant 

investments at our production sites to 

improve energy efficiency and reduce carbon 

emissions. Our ambition is to further reduce 

our carbon emissions by 75% by 2030.

POINT OF SALE 
MATERIALS
Through working with procurement and design 

teams, we are committed to eliminating the 

use of single-use plastic in all value-added 

packs (VAPS) and point of sale materials by 

2025.

PACKAGING

The iconic Jameson green bottle is made 

from up to 80% recycled glass and is 100% 

recyclable. By 2025, we aim to ensure that 

all primary and secondary packaging is 100% 

recyclable or reusable.

ACHIEVED BY 2022 BY 2025 BY 2025 BY 2030

water use 
reduction at 

Midleton 

recyclable 
primary and 
secondary 
packaging

single use plastic 
used in POS and 

packaging 

intensity 
reduction in 
C02 scope 3 

emissions

green electricity 
used across our 

sites

50% 100% ZERO 50%100%



RESPONSIBLE
HOSTING

We promote responsible drinking in society by evolving our 
business and marketing activities, taking action on harmful 
drinking and engaging with our stakeholders for real change.

AREAS OF FOCUS

TARGETS

EMPLOYEE ENGAGEMENT

We aim to educate our employees and equip 

them with the tools and knowledge required 

to become ambassadors for the responsible 

consumption of our products.

RESPONSIBLE MARKETING

Our advertising and marketing activities 

comply with the Pernod Ricard Code for 

Commercial Communications, ensuring 

that all campaigns are crafted with a due 

sense of social responsibility and do not 

appeal to minors.

CONSUMER INFORMATION

From 2020 onwards, all our brands will 

feature on-label nutritional information and 

energy values.

FIGHTING ALCOHOL 
MISUSE
We recognise that the misuse of alcohol 

can have serious consequences, both 

for individuals and society as a whole. 

In order to tackle alcohol misuse, 

we support organisations such as 

DrinkAware in their work towards 

ensuring that alcohol is not abused.

BY 2021BY 2020BY 2020

marketing function 
trained in the 

Pernod Ricard code 
of Commercial 

Communications

of our brands 
providing energy 

and nutritional 
information on 

pack and online

employees to 
have completed 

an e-learning 
module on 

alcohol

100% 100%100%






